
Case Study: Tier 1 Corporate Real Estate
Create centralized data lake to evaluate energy footprint across a 
portfolio of 32 buildings.

Current State
Our customer, widely accepted as one of the most innovative 
commercial real estate developers in the country, spent more than 
two years with a team of 8 to extract billions of rows of energy 
utilization data aiming to get a comprehensive understanding of 
their energy footprint across their buildings. They tried to represent 
the data in a consistent data model that could be reused across 
initiatives and applications for business and operational analytics / 
insights.

The Results
With Mapped, this CRE customer was able to save over a million $ 
and 18 months of estimated time by eliminating the need to        
manually integrate with 100s of data sources at each location. They 
were able to onboarding data from across the portfolio in a matter 
of days. Customer continues to use mapped data for other use-case 
on a need to basis via Mapped API queries.

The Challenge
A team of utility SME, ESG consultant, in-house engineering team, IT 
staff, and data science teams along with multiple BMS vendors 
worked for more than a year to manually discover the energy data 
across BMS, utility meters, historical meter data, utility bills, high 
energy consuming equipment/machinery control systems before 
extracting billions of rows of raw data points into a central data lake. 
To create insights, the team then spent another year transforming the 
raw data into a usable data model that normalizes the data set across 
their portfolio of 32 buildings. The data modeling efforts were iterative 
in nature and took multiple phases to arrive at a semi-usable format.

Our task at hand was to help them fast track the data onboard process 
and leverage Mapped single API to feed their data analytics.

How Mapped Works
Mapped platform automatically discovers, extracts, and normalizes 
data across three broad categories to represent people, places, and 
things. Data sources are from hundreds of devices, systems, sensors, 
and applications in built spaces.

Mapped API is then used to securely consume clean and consistent 
data from across the portfolio; enabling you to integrate once and 
deploy everywhere. Any changes to the data or its source are instantly 
captured too.

People

Represents the individuals that exist in Places 
(like an office space) and interact with Things 
(like a badge reader).

Places

Represents the physical locations where People 
and Things exist - buildings, floors on a building, 
spaces in a floor and so on.

Things

Represents devices & equipment inside of a 
Place, from full HVAC systems to badge readers 
to individual lights.

Our Value Points

Time
Rapid data onboarding; across portfolio in just 5 days

Ease
Single API to extract and integrate clean consistent data

Automated
Fully automated software platform with superior 
fine-grain control

Secure
Comprehensive end-to-end security of data and API

Future Proof
Unified data infrastructure to manage all applications 
and vendors


