
From Arrival to Departure: A 
Couple's Heartwarming Tale 
at a York B&B
This case study explores how a London couple's weekend visit to York was 
transformed by their stay at St Raphael Guest House, demonstrating how exceptional 
hospitality can turn typical travel concerns into a memorable experience.



Meet the Guests: The Smiths' City Escape
The Smiths, a professional couple in their 40s from London, were 
planning a weekend city break to York. As avid history enthusiasts with 
a passion for local cuisine, they sought a centrally-located 
accommodation that would serve as the perfect base for exploring 
York's rich heritage.

Their ideal weekend would include visits to iconic attractions whilst 
enjoying authentic Yorkshire hospitality 3 all within walking distance of 
their lodgings.



The Problem: Finding the Perfect B&B

Overwhelming Choice
York offers dozens of accommodation 
options, making it difficult to separate 
genuinely good B&Bs from mediocre 
ones based on online listings alone.

Specific Requirements
The Smiths needed a clean, comfortable 
room with excellent breakfast, secure 
parking, and central location within 
walking distance to York Minster and The 
Shambles.

Value Concerns
They sought accommodation offering 
genuine value for money without 
compromising on quality or location.



Pre-Arrival Concerns
"We've tried B&Bs before and had mixed results 3 we were hoping 
this time would be different."

The Smiths approached their booking with trepidation, having 
experienced the "hit or miss" nature of guesthouses in the past. 
Previous disappointing stays featured uninspiring breakfasts, noisy 
rooms, and impersonal service.

They particularly valued clear communication before arrival and 
worried about whether their accommodation would match the online 
description.



Solution: Warm Welcome at St Raphael Guest 
House

1

Personal Welcome
Host Jamie greeted the Smiths by name 
upon arrival, offering a warm, 
personalised introduction to the guest 
house and helpful orientation to York.

2

Superior Accommodation
The spotlessly clean Ebor room provided 
ample space, quality furnishings, and 
thoughtful amenities in a quiet location 
perfect for restful sleep.

3

Practical Conveniences
Secure on-site parking eliminated city 
centre parking hassles, while the central 
location meant key attractions were just 
minutes away on foot.

"The staff were friendly, the room was lovely and clean. Breakfast was great." 3 Tracey



Breakfast & Service Experience
The St Raphael experience extended well beyond comfortable rooms. 
Each morning featured a freshly cooked breakfast with homemade 
bread that became a highlight of their stay.

Vegetarian options were accommodated without fuss, and flexible 
breakfast hours allowed the couple to maximise their sightseeing time. 
Staff provided personalised recommendations for local attractions and 
dining spots not found in typical guidebooks.

"A great stay, the homemade bread was amazing. Staff has local 
tips." 3 Tracey



Outcome: Exceeding Expectations
Refreshed & Ready
The Smiths woke each morning well-
rested from peaceful nights despite 
the city centre location, ready to 
explore York's historic sights.

VIP Treatment
Attentive, non-intrusive service made 
them feel like valued guests rather 
than just another booking number.

Return Booking
Before even checking out, the couple 
had already begun planning their 
return visit to St Raphael for their next 
York adventure.

"A fantastic location... a great stay and I would definitely book again if I was visiting York." 3 Debbie



A Memorable Stay in York
"As we arrived all our worries dissipated. Would return... in a heartbeat." 3 
Francisco

St Raphael Guest House solved the Smiths' travel concerns by offering genuine 
warmth, exceptional standards, and authentic local hospitality. The couple left York 
not only with memories of the city's historic attractions but also of the B&B that 
made their stay truly special.

Their experience demonstrates how personalised service and attention to detail can 
transform a simple weekend break into a memorable getaway that guests are eager 
to repeat.


