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INTRO

With longer wait times and scheduling doctor 
appointments far in advance, patients can be 
frustrated and not able to meet their health needs 
in a timely manner.

Our virtual healthcare and prescription 
services provide patients a convenient way 
to receive the treatment they need.

C U R R E NT  S TATE

Meeting patients where they’re at 
is at the core of our mission.
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INTRO

FRO M TO

Having easy and discreet 
access to healthcare and 
getting fast and affordable 
treatment.

Avoiding a healthcare consult, 
powering through or trying to 
deal with it on my own with 
readily available remedies.
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APPROACH

CO PY W R ITI N G  A I M

Promote the new virtual care platform envisioning real-life 
situations that could motivate people to seek/use virtual 
healthcare services instead of going the traditional route of 
scheduling an in-office appointment.

Key focuses for virtual care:

•  �Convenience – Access a time-saving and affordable virtual 
platform-based service anytime, anywhere.

•  �Knowledgeable guide – Chat with our nurses and doctors to get 
quick diagnosis/treatment/prescriptions.

• � Personalized care/consult – Discreet and direct start-to-end 
service with same day in-store pick-up, and follow-up.

When you need care now,
not later.

Seeing a Walgreens doctor online 
means getting better faster.

Healthcare from the comfort 
of anywhere that’s comfortable.

A new era in
healthcare has arrived.

[Speed to treatment mention as a fast follow]
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Healthcare from the comfort 
of anywhere that’s comfortable.

Speak with a board certified healthcare 
provider, receive treatment and get a 
prescription. All in one fell swoop.

Virtual  Virtual  
HealthcareHealthcare

Visit the doctor, but without the visit.



Virtual  Virtual  
HealthcareHealthcare

This is new.

Discreet care, when  
and where you want it.

Meet with a healthcare 
provider via chat or video. 

Receive a diagnosis and
get a prescription right away.



Chat with a doctor     ›     Get a diagnosis     ›     Get a prescription

Virtual Healthcare Virtual Healthcare 

Introducing a faster way to feel better

Speak with a board certified healthcare 
provider, receive treatment and get a prescription 

on the spot — from the comfort of your home, 
work or on the go.

Healthcare from the comfort 
of anywhere that’s comfortable.
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Get well soon(er).
Diagnosis and a prescription, 

all in one quick chat.  

Virtual Healthcare Virtual Healthcare 
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INTRO

Virtual  Virtual  
Healthcare Healthcare 

Get well soon(er).

Diagnosis and a prescription, 
all in one quick chat.  

A new era in 
healthcare has arrived.
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Virtual Virtual 
Healthcare Healthcare 

Scan here to start or learn more
Walgreens.com/VirtualHealthcare

When you need 
care now, not later.

Talk with a doctor 
via chat or video.

Get a prescription 
same-day.
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ONE RTB:  D ISCREET

Discreet care from the 
comfort of your home.

Discreet care, when and where you need it.

Now 
available

Virtual  Virtual  
Healthcare Healthcare 

Chat with a doctor  ›  Get a diagnosis   ›  Get a prescription

Virtual  Virtual  
Healthcare Healthcare 

Get care now
Walgreens.com/VirtualHealthcare
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Conceptual Inspiration

THE WORK
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Animation
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Get your prescription

Message center

9:36

Get your prescription

Dr. López 

DR

Dr. López 

DR

Felix

FH

Hi Felix, I’ll check your chart 
and help you find the best 
option for your acne. 

Thank you.

Based on your chart, you 
have acne vulgaris. I sent a 
prescription for Clindamycin.

Virtual Healthcare 

Next

Nothing I’ve tried is helping with 
my acne. 

How can we help?

Intake interview

9:36

Virtual Healthcare Pharmacy pickup

9:36

Your prescription 
will be ready shortly.

Thank you!

Walgreens
123 Your Street
Hometown, USA
800-925-4733

Virtual Healthcare 

ANIMATION

FPOnFPOng FPOg IFPOI’FPO’vFPOve FPOe tFPOtrFPOriFPOieFPOed FPOd iFPOis FPOs hFPOheFPOelpFPOlpiFPOinFPOng FPOg 
y acFPOy acnFPOneFPOe. FPO. FPOFPOFPOlixFPOlix

Thank you.
FPO

Thank you.
FPOWalgreensFPOWalgreens

NOTE: Screens are for conceptual demonstration only and are NOT true representations of the UX. 
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Conceptual Inspiration

THE WORK
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Brand Element
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Virtual  Virtual  
Healthcare Healthcare 

Horizontal Stacked

Horizontal

Virtual Healthcare Virtual Healthcare 

LOGO SYSTEM
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Conceptual Inspiration

THE WORK
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Photography
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INTRO
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INTRO
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THE WORK
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Questions / Comments / Feedback

Thank you




