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CAPABILITIES STATEMENT

As a Woman-Owned and Service-Disabled Veteran-
Owned Small Business with over a decade of
experience, PGT drives mission-critical success with
strategic advisory and IT modernization services. Our
business ethos combines fearless innovation, straight-
shooting honesty, and careful project tailoring, making
us the partner of choice for government agencies and
healthcare organizations. Driven by a deep
understanding of the ‘Why’ behind each mission, PGT
excels in business and enterprise architecture, IT

solutions, program management, and business process
improvement. We trade ‘business as usual’ for ‘business
as it should be’ to deliver exceptional value and support
to our clients, aligning closely with their strategic goals
and operational needs.

OUR NAICS CODES

Business Strategy
& Transformation

)

Who We Are

(1] Veteran-owned and people-focused,
taking care of our employees so they can
focus on results

@ Obsessed with mission success, delivered

via honest, tailored solutions that stick

1% A team of problem solvers comprising
';"ll the best minds who understand the
4 "why" behind each mission, not just
- the "how"

- Complexity tamers, connecting the dots
" =/ between technology and operations to
)n‘ maximize results and minimize
headaches

Socioeconomic
Certifications

() “woss

Client: PGT Solutions

& Modernization

IT Architecture 541511
541519
541330
541512

541611
541612
541618
IT Innovation & A Training 41280
\ 7N\ %

Advanced Data O Solutions & Shioeo

) Management , Administrative
”” Solutions A Management Sl

How We Do It

We Deploy
Deep Expertise

Our team of IT, business
architecture, and
healthcare experts are
cross-trained to tackle the
toughest challenges from
multiple angles.

We Build Long-Term
Strategies

We’re experts in managing
the gray area of complex
operations to develop
sustainable strategies that
evolve with project goals.

Custom Computer Programming Services
Other Computer-Related Services
Engineering Services
Computer Systems Design Services
Administrative Management and
General Management Consulting Services
Human Resource Consulting Services
Other Management Consulting Services
All Other Professional, Scientific,
And Technical Services
Convention and Trade Show Organizers
Professional and Management
Development Training
All Other Miscellaneous Schools and Instruction
Education Support Services

‘cture,

ecture,

We Drive Process-Based
Modernization

We focus on understanding
and improving current
processes before building
towards an optimized future
state. rent

nent,

oftware

We Master Risk
Assessment & Management

We identify and mitigate risks at
every level, from enterprise-
wide initiatives to individual
projects.

Gty S VINS ). 11 T E G g, T a1 STa SuppOTt

VA Integrated Enterprise Workflow Solution (VIEWS) Salesforce

Development

Department of Veterans Affairs

Primary Service(s): Development, Compliance Testing,
Deployment, Operations and Maintenance

Contract Vehicles

PSeaport

Next Generation

Professional
GSA BIVES
Y Scheule

) PGTSolutions.com

(%) info@pgtsolutions.com

As the government contractor developed a new brand look,,
I worked with them to create updated, brand-consistent

materials for the federal sales team. Capabilities documents
that list govemment contract vehicles, NAICS codes and
relevant certifications are essential for this sector.

PGT: Capabilities

Business Strategy and Transformation
Business Process Reengineering
Change Management
Organizational Development
Program and Project Management
Strategic Planning and Execution
Strategic Communications

IT Architecture and Modernization
Enterprise Architecture

Business Architecture

Requirements Analysis and Development
Solution Architecture, Modeling, and
Tooling Development

Systems Integration

IT Strategy and Planning

IT Governance

IT Innovation and Advanced Data
Management Solutions

« Clinical Decision Support
Data Architecture
Data Governance and Data Quality
Assurance
Process Automation
Human-Centered Design and User
Experience

Training Solutions and Administrative
Management
* Administrative Services
* Records Management
« Training Development and Delivery
e Training Support
« User Adoption Training

-
IT Schedule 70 QZ’;’EI?Z

UEI: ED6BJKJCOTK1
CAGE Code: 7BKYO
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Affirmative Action/
OFCCP Compliance

Appellate

Background Check &
FCRA Litigation

California Class Actions
Class/Collective Actions

Cybersecurity &
Data Privacy

Diversity, Equity &
Inclusion

Employee Benefits

Employment Litigation
Prevention & Defense

ERISA Litigation

Immigration
Labor Relations

Trade Secrets &
Unfair Competition

Transactional Solutions

Wage and Hour
Compliance & Litigation

Whistleblower &
Retaliation

Workers' Compensation
Defense

Workplace Safety

A Wider Lens on Workplace Law

L\

At Constangy, Brooks, Smith & Prophete, workplace law is all we do — but we're not your
typical national law firm. Our clients tell us there is “a soul to Constangy that is unique and
refreshing, that's not found with other firms." For more than 75 years, our clients have
appreciated our common-sense approach and our commitment to helping employers
navigate the prickly legal and regulatory environments of the changing workplace.

From our roofs in labor relations and manufacturing, to our recent work in helping
employers understand the convergence of digital technology in the modern workplace -
our capabilities cover all aspects of the employer-employee relationship.

Today we have more than 180 attorneys across 17 states. We represent companies in
single-plaintiff and complex class action matters involving wage and hour law,
harassment, discrimination, retaliation, disability accommodation and other employment
law concerns. We also work with our clients to create and implement policies to ensure
compliance with relevant laws and avoid the problems that lead to litigation. In addition
to litigation prevention and defense, we have thriving practice groups providing counsel
across all aspects of the modern workplace, including workplace safety, affirmative
action, data security, workers' compensation, ERISA and employee benefits, immigration,
and labor relations.

Constangy represents Fortune 500 corporations and small companies across the country.
Our attorneys are consistently rated among the best by sources including Chambers USA,
Martindale-Hubbell, and Best Lawyers in America, and we are ranked as a national Tier 1
firm by the U.S. News & World Report/Best Law Firms survey.

National Presence

With more than 180 attorneys and a full complement of paralegal and support staff,
Constangy can work wherever you need and whenever you need.

In addition to bar admissions in more than half of the United States, our attorneys regularly
appear with permission of the court in jurisdictions nationwide.

We also have strong relationships with local counsel in many states, ensuring we can work
with clients in locations across the country.

Client: Constangy

e ° In keeping with the firm’s bright, bold visual identity, I
wrote and designed several dozen marketing handouts for
® use at client pitches, speaking engagements, and
conference booths.
i

visit us online at constangy.com
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Constangy is known for its commitment to diversity. Clients let us know that diverse teams are important to them -
they want to work with lawyers from diverse backgrounds, because they believe such teams reflect their own evolving
workforces — and because lawyers looking through "a wider lens"” bring more innovative ideas to the table.

Our lawyers are not clones. We come from various backgrounds in terms of geography, economic background, and
ethnicity. Some of us are parents and sports fans, and former government agency professionals and prior HR managers.
We are real people just like you and your employees.

Women and people of color make up 57% of the firm's cumrent attomey roster, and 47% of our partners. For the past six
years, we have been ranked among the nation's top firms for diversity for women and minorities. The American Lawyer
named us as one of the top 50 firms for minorities and a top three firm for African-American attomeys. The National Law
Journal named Constangy as one of the top ten firms for women attorneys, and we have also named by Working
Mother magazine as a top firm for women for the past five years.

thf sets US Apdl’f Best Lawyers
BEST

Our lawyers know each other. We like each other. Clients benefit from our agility and a I.AW HRMS
financial structure that allows for cross-office teams with the best mix of lawyers to serve
clients. The result is optimal responsiveness and consistent service across all locations. P
Are we the biggest frm?2 No — and that's by design. We have the depth and experience of our
"Big Law" colleagues combined with the personal service and deep relationships of a smaller
firm. In fact, while we have grown exponentially over the past decade, we have more than

800 clients who have been with us for even longer than that. We are a growing and vibrant § DONKEDR

firm, yet we respect the heritage and culture that has built us info a unified team providing N Chambers 0
common-sense, practical, and creative solutions that mitigate risk and help you achieve your « USA
business objectives. -, 2022 <

Accolades & Awards

Constangy has an outstanding team of attorneys that distinguishes us. We focus on bringing in B 2 L : :
the best and the brightest and have recruited many leading minds in employment and labor est dW}’erb
law.

+ U.S. News/Best Law Firms has consistently ranked us as a national Tier 1 firm in employment

law (management), labor law (management) and litigation (labor and employment). For vau
2023, we have received 31 metropolitan Tier 1 rankings across our offices in various areas TOPRAX
relating to employment law.
+ 43 Constangy attorneys currently hold Martindale-Hubbell's prestigious AV Preeminent®
Peer Review designation.
+ 52% of our partners were named in the 2022 edition of Best Lawyers in America®. We'd
stack that percentage up against any competitor. AV PREEMINENT *
Martndale.|
Lawyer Ratings

+ 19 Constangy attorneys were recognized in the 2022 edition of Chambers USA: America's
Leading Lawyers for Business®.

i \T\//\/\\/\:\a/ : ’ Client: Constangy

Of note: I oversaw the firm’s rankings and awards
submissions program. Under my leadership, the percentage
of attorneys recognized in the most prestigious rankings
rose each year.

WeE v .
N nm
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Diversity, EQuity & Inclusion

Audit Services

Are your organization’s
DEl efforis effective?

Our firm's DEI Audit Services
assist employers with
assessing whether their
efforts are consiructed to
cultivate true DEI within their
organizations. These tools
are exceptionally
comprehensive from start to
finish. Important audit
segments cover the
breadth of the employer-
employee relationship —
from pre-employment
postings and policies to
post-hire practices and
employee engagement.
Whether it is employee
performance reviews or
workplace culfure,

Constangy's DEI Audit tools
will help you dissect your
intemal DEl efforts and
practices . . . and

Constangy lawyers can
work hangtin-hand with
your organization to plan
and implement any
needed changes.

Is your organization in
compliance?

The DEl Audit tools are
designed to measure an
organization's compliance
with various laws and
regulations that impact DE,
as well as the voluntary
actions that employers can
adopt to help "move the
neede" when it comes to
achieving a diverse,
equitable, and inclusive
workplace.

At Constangy, we understand how important implementation and achievement of
your DEI program is. Diversity and inclusion have been areas of focus for many
employers for years now. However, with the momentum of the social justice
movement, we see organizations placing an increased emphasis on efforts to further
their goal of ensuring a diverse, inclusive, and equitable workplace. Having a DEI
policy is a basic starting point, but organizations that truly want to advance these
concepts must dig deeper. Employers should consider adopting DEI best practices,
analyzing their workforce and practices, and developing lawful mechanisms that will
foster frue change.

Constangy's DEI Audit tools can assist an employer with assessing whether its efforts
are designed to cultivate true DEI within its organization. Our DEl Audit tools are
exceptionally comprehensive from start to finish. Important audit segments cover the
breadth of the employer-employee relationship—from pre-employment postings and
policies to post-hire practices and employee engagement. Whether it is employee
performance reviews or workplace culture, Constangy's DEI Audit tools will help you
dissect your internal DEl efforts and practices — and Constangy lawyers can work
hand-in-hand with your organization to plan and implement any needed changes.
The DEl Audit tools described in more detail below are designed to measure an
organization's compliance with various laws and regulations that impact DEl, as well
as the voluntary actions that employers can adopt to help "move the needle" when
it comes to achieving a diverse, equitable, and inclusive workplace.

Constangy's DElI Audit Services are different from what you might find elsewhere.
These tools were prepared by employment lawyers with an eye for what matters from
a variety of perspectives — technical compliance, EEO and harassment issues,
litigation and EEOC trends, DEl best practices, and organizational barriers. We
understand that DEl involves more than just responding to the latest fad or
newsworthy event, and our Audit tools reflect the comprehensive approach
necessary to conduct an accurate and honest assessment of your organization's
commitment to and progress with DEI.

To facilitate these important DEI efforts, we have developed a three-tiered service
approach:

= DElImplement

= DEl Self-Assessment Indicator

= DEl Evaluation & Strategic Action Plan
Because DEI efforts encompass numerous components of an organization, use of
these DEI Audit tools may require input from various sectors or departments, such as
human resources, DEl, organizational development, talent acquisition,

compensation, benefits, employee relations, and similar groups. Participation by this
cross-section of viewpoints is necessary to obtain a robust and accurate view of

overall DEI efforts and strategies.
6 CONSTANGY
BROOKS, SMITH &
N\ PROFPHETE e

t https://www.constangy.com/practices-diversity-equity-inclusion.

at ccrotty@constangy.com or the Constangy attorney of your choice.

Sample of DEl Implement tool

) ciptions

pnd programs that can
ocess and employee
s on pre-employment
prms and conditions of
ture, and a separate
umerous suggested DEI
k off the areas already
r further review and
t-page DEI Implement,
pne of our experienced
practices.

icorporates the same
ides an extensive and
rganization. Responses
land evaluate their own
g the questionnaire to
es. Given the breadth
most organizations will

Tier Three

es is DEl Evaluation &
uestionnaire described
, a Constangy attormey
ate your organization's

TESPONTSEs —UITa— Moo O Provice
recommendations. The Evaluation will include an assessment of each
area of inquiry, noting any fields where efforts are not likely to result in
meaningful change and if potential issues of legal non-compliance are
identified. Constangy will also provide assistance with policy preparation,
where necessary, and development of a Strategic Action Plan to help
achieve DEI opportunities identified in the Evaluation. To the fullest extent
possible, responses that are gathered in the process and the Evaluation
have the protection of the attorney-client privilege.

tailed feedback and

1946-2021

'3\ CONSTANGY
BROOKS, SMITH &
\gl PROPHETE e
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Most businesses todcyifcce unprecedented competition. The need for flexible
global operations and the demand for technical skills has created new
challenges in creating and maintaining a workforce that will help your

H-1B petitions

L-1 petitions company stay competitive. With increased security challenges, tightened
quotas and a maze of fast-changing laws, getting and keeping the foreign
E-2 investor applications workers you need is increasingly difficult.

I-140 immigrant visa
petitions

What Sets Us Apart |

Constangy is nationally recognized for its proficiency in business immigration
law. We have experienced and dedicated immigration lawyers who work with
Schedule A healthcare domestic and international corporations and businesses in developing
professionals strategies to facilitate the international transfer of key workers.

TN applications under Constangy's immigration practice group understands that immigration issues
NAFTA are of the utmost importance to your foreign nationals and their family
members, and we strive to interact with these persons both professionally and
E-1 frader applications compassionately. |

Our goal in serving ouriclients’ immigration needs is to provide a straightforward

O-1 petitions and cost-effective opp:rocch to work visas and green cards.

H-3 petitions = We provide summaries of information and documentation needed for visa
preparation to our c%ontacf persons in the company and interface directly as

J-1 petitions requested with foreign nationals. We are committed to continuous

innovation that drive:es efficiency and adds value.

B-1 business visitor visas

= We make use of onielecfronic immigration case management system which
not only permits us! to generate the various immigration-related forms but

B-1 domestic worker visas also fo receive and send information and forms electronically. The system
allows us to track all case information and documents, and set up automatic

1-485 permanent residency reminders of important dates for visa and work authorization applicants.

applications with advance !

parole and employment = Our services are provided at a reasonable cost and on an expedited basis.

authorization Our “flat fee" billing!system assists our clients in controlling costs. Although we

use highly skilled pgralegals for preparation of certain forms and related
documentation, each case is overseen from start to finish by one of our
experienced immigration attorneys.

What We Do
For more information, Help clients obtain busjness visas; permanent labor certifications and immigrant
' ‘ visas i
please contact: !
Piyumi Samaratunga = Assist clients with -9 compliance guidance, internal audits, defense of ICE
Co-Chair ' audits, IRCA compliéince and Social Security “mismatch” letters

Business Immigration Practice - | . : :

) = Facilitate consular irepresentation for foreign executives, managers and
psamaratunga@constangy.com professionals |
612.351.6800
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CONSTANGY

BROOKS, SMITH Practice Areas

PROPHETE L,

Firm OVGFVIeW Employment Litigation

The last decade has scen & significant risc in the nu
single- or multi-plaintiff lawsuits filed against U.S.

and defense tcam has the depth and cxpertisc to hand B
harassment, and retaliation to highly complex clas:
defend our clients vigorously and, where appropriat

and work as a partner to help you find solutions to is4
af court ahogether.

At Constangy, Brooks, Smith & Prophetc, LLP, workplace law is all we do — but we're not you
typical national law firm. Our clients |:~H us there is “a soul to Constangy that is i n
refreshing, that is not found with other firm: 75 years, our clicnts.
our common-sense approach and our commitment o being a real partner in rmmm. ployed
navigate the prickly legal and regulatory environments of the changing workplac:

Class Actions

Large, complex class actions can quickly become “b
4 team of attorncys that understands the potential leg|
— and one that can develop and exccute an effectiy
Today we have more than 180 attorneys across 17 states, offering services including the defiens Whether 2 class action involrcs mmliipls: sixics, 2
of single and multi-plaintiff cmployment discrimination, harassment, and retaliation claims: issues, or the trial is in a hostile jurisdiction, we hov
complex wage and hour litigation; workplace safety; affirmative action compliance; workers’ negotiating table and in the courtroom to help our ¢
SRISA and employee benefits; immigration; labor relations; and dat busincas goals. Our tram i ccperienced in repreent]

related 1o diserimination, harassment and retaliation

alleged wage and hour violations including excl

compensation; ER
privacy/cybersceurity.

Canstangy rpemeats 8. wide range: of Forane $00 corportons, smll companis, goverrmen everiime: and break tims mnd inaerursts rocord-torpd
onstangy e s oo e oy i e ey
amang the best by sources including Chambers USA., Martindale-Hubbell, and Best Lawyers i Wage and Hour
October 20 America, and we are ranked as  Tier 1 firm by the U.S. News & World Report/Best Law Firms
survey. As the modem workplace becomes more fluid and

overtime,” “part-time” and “contractor” are governe
ovides a fertle field for class and collective act]
skilled and knowledgeable in this specific arca of
hundreds of companies maintain compliance and h
collective actions brought under federal as
the book on this subject, as Constangy
and cditor-in-chicf of the American Bar Association’
Act

What Sets Us Apart

Our lawyers know cach other. We like cach ther. Clicnts benefit from our agility and a financiaf
structure that allows for cross-office teams with the best mix of lawyers to serve clicats. The resulf
is optimal responsivencss and consistent service across all locations.

Ar:v\cthrhlp,;ﬂl firm? No — and that's by design. We have the depth and experience of our B
" collcagucs combincd with the personal service and decp rc

oo e v past decade,

have been with us for cven longer than that. We arc a growing and vibrant firm, yet we respect th

heritage and culture that has built us into a unified team providing common-sense, practical, an

creative solutions that mitigate risk and help you achicve your business bjectives.

We are also known for our itment to diversity Clicnis have 1ot us know thar o I
arc important to them — they want 1o work witl
believe such teams reflcct their own evolving wol
*a wider lens™ actually bring more innovative idk

Manufacturing

1t's a tough world out there t d global
fixturcs in manufscturing, the busincas Jcaders mast grow and adapt o remain competitve. A
shaky global economy means you must be as efficient as possible. But what does that mean for
your workforce?

In recent years, we have seen a changing role for labor unions and a flood of new regulations
impacting American manufacturers. Complying with the various fedcral and state laws can be
complicated, time-consuming and expensive. But the costs of noncompliance could be higher.

What Sets Us Apart

We have counseled and represented large and small manufacturers since our inception in 1946.
Our team has the depth and skills to anticipate and quickly respond to any labor and employment
issue facing our manufacturing clients —from traditional labor and union avoidance to juggling
immigration mattcrs to defending trade sccrets. Our vast experience uniquely positions us to
understand the specific issues facing manufacturers. It enables us to create effective strategies to
reduce legal risk across multiple fronts, keep your workplace running smoothly, and advance your
short and long-term business goals.

What We Do

Our partners work with manufacturing clients to retain workforce flexibility and ensure
compliance with complex labor and cmployment laws and inercased government regulation. We
have a full range of expericnced attomeys who can help you with cverything from developing a
workplace safety policy or sccuring foreign worker visas to protecting trade secrets and defending
against wrongful discharge and discrimination claims.

Our litigators are trained to assist manufacturing clients in avoiding litigation but are prepared to
defend their clients in administrative and court proceedings as necessary. We are cquipped to
support claims of discrimination, wrongful discharge, ERISA, state and federal wage and hour
laws. and select state workers' compensation. In addition, our OSHA and Affirmative Action
teams are prepared to help manufacturers comply with these complex laws.

Diversity

Team Bios

First and foremost, Censiangy, Brooks, Smith & Prophete is a leam of exceptional lawyers who
know your business and who arc committed to providing the highest levels of service. We're
smaller firm by design, and careful in our hiring practices to facus on attracting the best and
brightest talent at all levels.

One thing we know s that clients want attorncys who understand their business — and our clients
have let us know that having a diverse team is important. As a wrusted business partner, we
understand and reflect those needs.

A Diverse Past...

As a firm, Constangy has been at the forefront in advancing roles for women and minorities in
the legal profession

= In our earliest years, when women represented fewer than 3% of practicing attomeys,
Mildred McClelland was one of the firm's first partncrs, arguing cases in courts and
before federal agencies.

« Befor joining the firm in the 19605, partncr Jim Smith scrved on the American Ba
Association’s inaugural committee advising the carly cfforts of the Equal Employment
Opportunity Commission — helping lead the way in fostering diversity in the modern
workplacc.

+ And in 2015, we made history when Don Prophete joined the firm and we became the
first large law firm (NLJ350) in the United States to have an African American attomey
a5 a “name on the door” partner.

A Diverse Present...

We are a participant in the Mansficld Rule project, and we embrace the goals of the American
Bar Association’s “Resolution 113" to advance diversity in the legal profession. We proudly
‘participate in efforts 10 measure and increase our suecess in recruiting and retaining diverse
professionals.

Client: Constangy

When I joined Constangy, the firm did not have a process for managing the
increasing number of RFPs and proposal requests coming in. Building on PR
agency experience, I created a proposal response process and established the

firm’s first library of proposal information that could be customized to respond
to specific proposals. I provided strategic guidance on large/key client
proposals for several years, during which I helped secure more than $30 million
in new business for the firm, with a win rate of 40% and above annually — far
exceeding industry averages of 25-30%.

Bill McMahon

PARTNER ~ ERISA LITIGATION PRACTICE GROUP CO-
CHAIR

Winston-Salem

Bill represents and defends plan sponsors and employee benefit plans in conncction with claims
for denial of benefits, breach of fiduciary duty. and other miscellancous relief under the Employee
Retirement Income Security Act of 1974 (ERISA). He is Co-Chair of Constangy's ERISA
Litigation d also teaches Es fits & Pension Law (a

at Wake Forest University School of Law, where he has served as an Adjunct Professor of Law
since 2010,

Stemming from his unique accounting and philosophy undergraduate background, Bil takes an
analytical approach to simplifying issues in cases that he handles, even drawing inspiration from
some of his hobbies, including chess and Sherlock Holmes. In an era when very few cases actually
£0 to trial, Bill nonctheless has significant trial experience, having represented clients in bench
and jury trials in state and federal courts, including the United States Tax Court. This trial

experience allows Bill to evaluste and handle a lawsuit working backwards from trial to focus at
the very outset of a case on what witnesses and documents are important.

Honors & Recognitions

« Emerging Legal Leader Finalist, North Carolina Lawyers Weekly

« Legal Elite, North Carolina

« Legal Elite, Business North Carolina
age 40

Young Guns™ category of best attomeys under

« Rising Star, North Carolina Super Lawyers*

« Best Lawyers in America® (2022-2023)

ional & Civic Associations
- American Bar Association, Labor and Employment Law Section
» North Carolina Bar A:

ciation, Labor and Employment Law Section
- Kaleideum, Board Member

l» Catalyst Church — Greensboro, NC
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Open Communication Builds
Public Trust and Confidence

The of nuciear energy-—and
the future growth of the industry—depend upon public
trust and confidence,

Of course, continued safe plant operation is the most
important factor in maintaining public trust, and nuclear
facilities continually work to ensure safe and reliable
plant operation.

g and maintaining a positive
reputation is aso vital to the relationships between |
nuclear companies and the communities we call home.

Across the country, NEI members are buikding [
strong relationships and reputations within their plant
ies through civic engag ducati
h ism and

The C i i g Guide
fluminates best practices from across the country and
offers examples that you can easily adapt to enhance
your own outreach efforts.

Best of all, it is easy lo access on NEI's member Web site at:

member.nei.org/communityrelations

Tap into this online treasury of community relations
practices as you look for new and creative ways to
serve your community.

Client: Nuclear Energy Institute

I wrote and worked with a design team to create this brochure to

promote NEI's members-only website to showcase best practices in
community relations. I also led the development of the website
content, including compiling information and examples of community
relations efforts at nuclear power plants across the country. I
developed 50+ pages of website content and managed the input and
approval process with NEI staff and member committee members.

This Communty Relatons Strafiegic Resource Guide shares idess and
exarrgies tor cresting 10ng, postve relationsNps between nuciear tacities
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You've made a smart choice to invest in America’s
energy utilities, which have a long history of paying
regular dividends. You're also investing in America’s
future: reliable energy to power today’s and
tomorrow’s energy needs, brought to you by your
local energy utility.

Unless we take action today, you could soon see a
significant tax increase on your dividends.

That's because the maximum tax rate on dividend
income is capped at 15 percent, thanks to tax cuts

Congress wants to tax more of your dividend. Don’t let them.

What you should know about dividend taxes:

* The dividend tax rate
isn't a perk for wealthy
or institutional investors
— the majority of utility
shareholders are individuals
with household incomes of
less than $75,000 a year.

Most utility shareholders are
over age 55. Many are retired

* Dividends are taxed twice.
The company you invest in
has already paid taxes on
the profit it shares with you.

* Congress needs to make
the 15 percent dividend
tax rate permanent. You
can let Congress know
how important this issue

and depend on dividend
income to help with daily
living expenses.

is by joining the Defend

enacted in 2003.Those provisions are set to expire My Dividend campaign.

on December 31, 2010.

If your elected representatives in Congress don’t
hear from you, the tax rate on your dividend
___earnings could jump to 39 percent or more.

TEAT Mors Tnformstion o Row VoU con taka sction ard

heard, visit us at www. DohndMyDlvldond org.

paki ki

A MESSAGE TO MEMBERS OF CONGRESS:

As an individual investor, |'m participating
in America’s economic future. The quarterly
dividend checks | receive help my family

afford the increased cost of living.

Please print your name

Please take a moment to sign the
attached petition, which will be
hand-delivered to your Members
of Congress.

Address

| am an individual who is: State
O Working [0 Retired

We will also continue to keep you

updated as Congress considers

this important issue.

City
Please act today to maintain a reasons®

tax rate on my dividend incos ed ‘\ Phone
the 2003 tax proyi ea‘“

Act today to defend your dividend!

A note on privacy: We
or address i»

L\ &

. e25©
\
eadY
“0“ ‘ ‘_:\'e{\\\'\g\’\o\N o an
n.Co “g'e a\e?" Client: American Gas Association
Litts W s
' o ; - - -
we “‘ (i0end® I drafted the text and worked with in-house designers at
Lo Dittus Communications to create this brochure/bill stuffer for

an AGA-sponsored grassroots campaign to encourage natural
gas utility shareholders to contact members of Congress
about proposed changes to dividend tax rates.
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Politically Direct

DMA 05 Advocacy Update

As our industry has grown, the policy issues that affect us have
become more numerous and complex. On Capitol Hill and in state
capitals across the country, policymakers are debating issues that
could seriously impact how we are able to conduct the business of
marketing.

Effective political representation on these critical issues remains at the
heart of what we do ot the DMA. As we move forward with
implementing our new strategic plan, we will maintain our strong focus
on advocacy and political outreach.

HOf ISSUQS in 2006 . Over the past year, the DMA’s Government Affairs team has worked
diligently o represent the interests of the direct marketing community on
a number of important issues.

* lobbied to allow businesses to continue to send commercial faxes to
customers with whom they have an existing business relationship. Our
Breach Notification efforts helped ensure that the final law profects consumers and businesses

4 from unwanted faxes, while keeping open this important line of
communication for legitimate commerce.

* Supported bills to create a national standard that will profect consumers
from unwanted and potentially damaging or illegal spyware.

* Worked with the postal service to successhully clarify a personalization rule
that could have severely impacted the ability of nonprofit organizations fo
Postal Reform b solicit noncash confributions via mail.

* Called on Congress fo provide cross-border fraud authority to FTC to
strengthen our ability to go after spammers and scammers operating

beyond U.S. borders.

* Provided industry comments and worked with the FTC as it began
rulemaking and clarification efforts to enforce the CAN-SPAM Act.

: . . - . * Helped clarify issues with FCC, FTC and the public related to wireless
Client: Direct Marketing Association i domains and the do-notcall registry.

I created this handout for a special . Encouroged the qdophon of email ou?henhcohon.pvograms that help

s A 4 proJed verify Iegltl;ncc;te e-mail messages - protecting both corporate brands
: . and consumer confidence.

lobbyist at DMA’s annual conference

to discuss legislative/policy issues and £ * Funded FBI's “SLAM Spam” project to help identify and prosecute
launch DMA’s new grasstops advocacy cybercriminals.

effort. D M AD

Direct Marketing Association
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What is the| ever-increasing energy needs. The use of
hydrogen as ¢ widespread energy source
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renewable, and, because it can be produced
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YOS, 1 reduce U.S. dependence on energy imporis
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less green

benefits, f

onboard 1

Gasoline Q. When hydrogen is burned with oxygen, it

300 to 400 s are heot ond water. Because hydrogen
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romise of a hydrogen economy is real. and some have estimated that
ble to purchase hydrogen-fueled cors
s in fronsifioning to @ hydrogen
the cost of changing our nation’s
ate hydrogen. Overcoming this

Client: National Hydrogen Association mitment from both the pubiic and

s inifictive, there are

With just a 48-hour turnaround, I wrote and
designed these fact sheets for a brand-new s i s

In terms of private

client for use in a presentation at a regional
energy conference.
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Client: Chlorine Chemistry Council

Over five years as the client lead, I played a major
role in the development of hundreds of materials for
CCC, addressing how chlorine chemistry is used and

‘"; —~— . —— . how environmental and safety concerns are
Chiesie and Food Safety WhitePaper vk eeaae)

- VAN
g I authored the industry’s first sustainability report
i and played a key role in the development of similar

ESG reports for the American Forest & Paper

Association and the World Chlorine Council.
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