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Increase member retention, decrease cancellations, and boost referrals 

Send the right message to the right customer at the right time – fully automated

Create a customer experience that sets you apart from competitors 

Featured

Join hundreds of fitness clubs growing with Gleantap

Customer churn
-15%

Referrals & upgrades
+4%

Bookings & repeats
+11%

Get a demo

Get a demo

Get a demo

Get a demo

SMS Marketing

Email Marketing

Integrations

API

Login

Schedule a demo

Connect

Growth so effective, 
it’s almost unfair.

Everything your gym needs to put sales, 
marketing & customer engagement on autopilot 

The intelligent customer 
experience platform 
that drives revenue 
Enabled by AI, proven across 
hundreds of locations

Send the right message to the right customers, at the right 
time. Win back people who've canceled. 

Win back lost customers 

Create lead & member buckets to get better visibility 
into how members are moving through their journey. 

Get better pipeline 
visibility 

5.0 (149 Reviews)

Customer data
& intelligence Sales 

CRM
Support 

tools

Online 
reputation

Marketing 
automation

Gamification

Million consumers
engaged to date

35
Million messages
sent every month

+4%
Average bottom line revenue
added per location per year

Schedule a live demo today.

+11%

The gym CRM & automation 
platform that adds an 
average of $158k in yearly 
revenue to each location 

With so many options to choose from, both service differentiation and customer loyalty is 
decreasing. It’s getting harder to acquire (and retain) customers. The customer experience 
is now more important than ever. And if you don’t prioritize it, you’ll be left behind. 

Mass communication is no 
longer good enough

Replace multiple tools with a single platform to engage with all your members. 
Converse in 2-way conversations via the Inbox. 

Communicate with every member
– in one single place

Use data & member behavior to auto-send text & email 
messages throughout the member journey. 

Drive 2x upsells, 
referrals, & reviews

Emotional and authentic connection is king


