
Design for Unknown Device Sign In Email & SMS Templates 

Email: 

SL: Security Alert: New Device Login 

Hi [Name], 

A new device near [location] was used to log in to your WithU Loans account. If this was 
you, you can ignore this message. If this wasn’t you, please reset your password below. 

[This wasn’t me] 

We’ll continue to notify you whenever your account is used to log in from a new device. 

Thanks, 

WithU Loans 

 

SMS:  

Security alert: A new device was used to log in to your WithU Loans account. If this wasn’t 
you, please reset your password: [link] 

 

 


