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Web 

ELH Reach 360 Feature Round-up Article 

Specs 

●​ Template [N/A] 

●​ Audience: Reach 360 suite of account owners, admins, managers, reporters, 
learners, managers 

●​ CTA(s): Check it out, learn more 

Copy  

Form copy (char/word count) 

●​ Form fields - N/A 
●​ CTA 

https://docs.google.com/document/d/1SNEKTennJK5vARyGef3C0Itwl5b4O_PbE5bMe_Jicds/edit#heading=h.hfg1m99ztwu4
https://docs.google.com/document/d/1hR-vEOxHiv7zxKAaRFz4paSxFMvXYW4JI0XCDjjhPpc/edit#heading=h.2724iy7cf8ez
https://articulate.slack.com/archives/C04EGMG642C/p1721761193515749
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TITLE [WIP]: Reintroduce yourself to Reach 360 

 
Reach 360 is a frictionless learning management system (LMS) that quickly 
puts training directly into the hands of your learners.  
 
Let’s recap some of our latest and greatest features, and learn more about 
how Reach 360 simplifies training distribution by discovering the features that 
help you bypass typical LMS roadblocks and make training easier to share 
and access.  
 
QR Code Registration 
Allow new users to register for training directly from their mobile devices with 
QR code registration. 
 
Customize Self-Registration 
Give your learners a warm welcome and any info they need to be successful 
as they begin training in Reach 360. Reach 360 admins can customize 
self-registration pages can customize the header and body text. 
 
SSO for Learners and SCIM Support for Learners 
Manage learners and groups in SSO more efficiently with SCIM support for 
learners. Single sign-on (SSO) gives learners access to training using one set 
of login credentials, training in Reach 360 is simpler than ever. Organizations 
with SSO enabled can automate user provisioning using System for 
Cross-domain Identity Management (SCIM), saving Reach 360 admins time 
and connecting learners with training more efficiently.  

https://community.articulate.com/articles/reach-360-manage-your-learning-paths/?_ga=2.89482649.308403999.1722258436-172110913.1714056555#share
https://community.articulate.com/articles/reach-360-manage-self-registration?&_ga=2.35196513.1783689971.1722284572-1650613149.1720729899#customize
https://community.articulate.com/articles/reach-360-manage-self-registration?&_ga=2.35196513.1783689971.1722284572-1650613149.1720729899#customize
https://community.articulate.com/articles/reach-360-manage-groups-and-users-with-sso
https://community.articulate.com/articles/reach-360-manage-groups-and-users-with-sso
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Microsoft Teams Integration 
By connecting Reach 360 and Microsoft Teams, Reach admins can send 
learners due date and enrollment notifications, share rich previews of training, 
and more in the flow of work. It’s a win-win for admins and learners alike - 
admins save time with automation and learners can easily stay up to date on 
training. 
 
Slack Integration 
Send enrollment notifications and due date reminders in the app learners use 
every day. The Reach 360 Slack integration lets authors share rich previews of 
their courses and notify admins when they’ve submitted for publishing. Check 
out this article for more details.  
 
Refine Distribution and Tracking in Learner Profile Fields 
Reach 360 admins can create and add custom learner profile fields to the 
learner registration page to collect information like job ID, title, and location. 
Using drop-down or text fields, collecting this information can help admins 
better understand who is taking their training or improve their reporting 
capabilities. These learner profile fields are visible to Reach 360 admins in 
individual records on the “analyze” tab and are available in CSV reports. 
 
 
 

https://access.articulate.com/support/article/Reach-360-Connecting-Reach-360-and-Microsoft-Teams
https://access.articulate.com/support/article/Connecting-Reach-360-and-Slack
https://access.articulate.com/support/article/Connecting-Reach-360-and-Slack
https://community.articulate.com/articles/reach-360-manage-your-account-settings?_ga=2.88057114.308403999.1722258436-172110913.1714056555#custom-lp
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Group-Level Active Learner Reporting 
Sharing Reach 360 learning costs across business units, departments, 
organizations, or groups? Easily filter the active learner usage report by 
groups to see how many active learners each group used during each time 
period. 
 
Custom Learner Notification Timing 
Want to make sure that everyone completes their training by the deadline? 
Reach 360 admins choose when and how often learners receive email 
reminders for new, in-progress, and overdue training. 
 
Custom Certificates 
Brand your course completion certificates, or include accreditation 
requirements on them. With the Reach 360 certificate editor, you can include 
company information like logos and learner performance details like course 
duration, quiz scores, and more. Plus, save time by creating a library of 
certificate templates to use in any course in Reach 360.  
 
Reporter Role 
Streamline reporting for different groups in Reach 360 by assigning users to 
the reporting role. Reach 360 admins can grant access to view analytics from 
one or more specific groups—no more wading through training data for all 
learners to get access to the targeted information they’re looking for. 
 

https://community.articulate.com/articles/reach-360-view-active-learner-usage-reports/?_ga=2.265721807.1312485753.1722289797-620722114.1708970970
https://community.articulate.com/articles/reach-360-manage-your-account-settings#learner-notifications
https://community.articulate.com/articles/reach-360-manage-your-account-settings#learner-notifications
https://community.articulate.com/articles/reach-360-create-and-manage-certificates
https://community.articulate.com/articles/reach-360-manage-reporters
https://community.articulate.com/articles/reach-360-manage-reporters
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Get started now by exploring the starter plan included in every Articulate 360 
subscription, the manager role, and how to assign separate admin roles for 
Reach 360.  
 
Stay updated with all things Reach 360 here.  
 

 

https://community.articulate.com/articles/new-in-articulate-360-share-and-track-courses-with-the-reach-360-starter-plan
https://community.articulate.com/articles/new-in-articulate-360-share-and-track-courses-with-the-reach-360-starter-plan
https://community.articulate.com/articles/reach-360-assign-managers/?_ga=2.39687139.1352527641.1704818088-1043442249.1702477347
https://www.articulate.com/360/reach/
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