[Time Stamps: 9:30 am | 9:40 am ]

[1] Morning Stocking Announcement

Attention staff, we will be opening in (30) mins. Please clean the shelves before stocking, check the price and make sure nothing blocks the
aisles for the customers.

[Time Stamps: 9:50 am | 9:55 am | 9:59 am ]
[2] Morning Announcement
Attention staff, we open in (15) mins. Be ready to receive customers.

[Time Stamp: 12:00 pm | 2:00 pm| 5:00 pm | 7:00 pm ]

[3] Sulpang Announcement

Come try the gluten free Sulpang today. It’s a tasty & healthier choice and is made with rice flour. Please keep it refrigerated if you want to
enjoy them at a later date. 15 seconds in the microwave is all you need to enjoy the sulpang again at their best!

[Time Stamp: 10:20 am | 10:35am | 11:50 am | 11:50 am | 12:55 pm | 12:45pm ]

[4] Business Hour Change Announcement

Attention Jagalchi guests, please note that our business hours have been extended today. We will be open until 10 pm.
[1* store hour subject to change

[Time Stamp: 10:10 am ]

[5] Opening Announcement

Good morning, Jagalchi guests! We are open today from [10 am to 10 pm ]*. Come explore a journey of gourmet Korean food and enjoy
authentic temple food at Jagalchi.. Step into POGU, a world class restaurant by Chef Tony Yoo, where every dish is a masterpiece. If you need any
assistance, our team is here to help!

[1* store hour subject to change

[Time Stamps: 9:30 pm | 9:40 pm | 9:50 pm | 9:55 pm | 10:00 pm ]

[6] Closing Announcement

Attention Jagalchi guests, we’d like to kindly remind you that our store will be closing in (30) minutes. If you’re still browsing, now’s the perfect
time to make your final selections. Thank you for spending your time with us today — we can’t wait to welcome you back again!

[Time Stamps: 11:15am | 6 pm ]

[8] Yelp Pogu Announcement

Attention Jagalchi guests, Come and experience POGU, led by Michelin-starred Chef Tony Yoo! You can reserve your table through OpenTable
and enjoy authentic Korean cuisine, including our chef’s signature course menu. Don’t miss this extraordinary dining experience!

[Time Stamps: 11:30 am | 2:15 pm |3:15 pm | 6:30 pm | 7:15 pm| 8:15 pm |9:15 pm ]

[9] Register Announcement

Attention Jagalchi guests, there are 6 main cashier counters between the bakery and seafood section located by the main entrance. If you have
more than 10 items while you are at self checkout please go to the main cashiers near the entrance.

[Time Stamps: 11:20 am | 2:30 pm | 3:30 pm | 4:30 pm | 7:30 pm |8:30 pm |9:30 pm ]
[10] Restroom Announcement
Attention Jagalchi guests, there is one restroom in the store which is located near the produce section by the south entrance.

[Time stamps: 9:00 pm ]
[12] Self Checkout Announcement
The self checkouts are now closed. Please go to the main registers located by the main entrance.

[Time stamp: 11 am]
[14] Cranberry Bread Announcement
Attention Jagalchi guests, our fresh cranberry bread just came out of the oven! Head over to Basquia and enjoy a warm slice today!



Emergency/ Temporary Announcements

[Time Stamp: When it’s raining outside | Starting from opening hours every 2 hours ]

[7] Weather Warning Announcement

Attention Jagalchi guests, due to the severe weather conditions, we kindly ask you to take precautions while shopping. The floors may be
slippery due to the rain, so please be careful. If you need any assistance, our team is here to help, thank you!

[Time Stamps: Once a week during, Tuna Cutting | 1:09 pm | 1:14 pm | 1:15 pm ]
[13] Bluefin Tuna Announcements
Hello Jagalchi guests, We will have fresh 280Ibs blue fin Tuna Cutting Show at 1:15 pm in the seafood section today.

[Time Stamp: 2 announcements every 5 mins]

[14] Fire Drill/ False Announcements

Attention Jagalchi guests, we are currently testing the fire alarm. There is no danger. We apologize for any inconvenience and thank you for your
understanding!



