
 Wh\ YoXr Coffee Tastes Terrible 

 BUXce MLOOeWWR (ULJKW) aQd KLV VRQ, MaWW, LQ WaWeU AYeQXe CRffee'V URaVWeU\. 
 <RX NQRZ WKDW IHHOLQJ: <RX'UH HDJHUO\ DZDLWLQJ WKDW ILUVW VLS RI FRIIHH RU HVSUHVVR, LW KLWV \RXU 
 WRQJXH DQG « VRPHWKLQJ'V RII. MD\EH LW'V WRR ELWWHU. TRR ZHDN. TRR PHGLRFUH. 
 WLWK  IQWHUQDWLRQDO CRIIHH DD\ RQ FULGD\  - DQG DV D  EDQN WKDW VHUYHV D VLJQDWXUH, IDLU-WUDGH, 
 RUJDQLF UPSTXD BOHQG  LQ RXU VWRUHV  - ZH ZDQWHG WR  DVN D WUXH H[SHUW ZKDW PDNHV D SHUIHFW 
 FXS RI FRIIHH. 

 "MRVW APHULFDQV EODPH D EDG FXS RI FRIIHH LQ WKH PRUQLQJ. VHU\ RIWHQ LW'V DERXW KRZ LW'V 
 PDGH," VD\V BUXFH MLOOHWWR, FR-RZQHU RI  WDWHU AYHQXH  CRIIHH  LQ PRUWODQG, DQG DQ  UPSTXD 
 EXVLQHVV  FXVWRPHU. BUXFH VD\V FRIIHH LV D UDUH WKLQJ  WKDW FDQ EH FRPSOHWHO\ VFUHZHG XS LQ 
 WKH ODVW 20 VHFRQGV, HYHQ WKH ODVW 10. "A WKRXVDQG KDQGV WRXFK FRIIHH DQG LW FDQ EH UXLQHG 
 E\ WKH ODVW KDQG," BUXFH VD\V, TXRWLQJ RQH RI KLV FRIIHH KHURHV. 
 SR ZKDW JRHV LQWR D JUHDW FXS RI FRIIHH RU HVSUHVVR? A ORW: 
 TKH SURGXFW: CRIIHH EDUV OLNH WDWHU AYHQXH PHDVXUH WKH DPRXQW RI FRIIHH, NQRZQ DV "WKH 
 GURS" IRU FRIIHH DQG "WKH GRVH" IRU HVSUHVVR, GRZQ WR WKH JUDP. 
 TKH SURFHVV: A SHUIHFW FXS RI FRIIHH LV D VHULRXVO\ FRPSOH[ SURFHVV. TKH JULQG KDV WR EH 
 MXVW ULJKW: QRW WRR FRDUVH, QRW WRR ILQH. OYHU-H[WUDFW DQG \RXU FRIIHH WDVWHV ELWWHU. 
 UQGHU-H[WUDFW DQG \RX'UH QRW JHWWLQJ WKH WDVWH RXW RI DOO WKH JUDQXOHV. WLWK DQ HVSUHVVR, WKH 
 WHPSHUDWXUH DQG WKH ILQHQHVV RI WKH VWUHDP DIIHFW WKH WDVWH. TKH FRQWUROV KDYH WR EH VHW - 
 DQG UHVHW - WKURXJKRXW WKH GD\ EDVHG RQ WKH KXPLGLW\ DQG SUHVVXUH LQ WKH DLU. "AQ HVSUHVVR 
 PDFKLQH LQ PRUWODQG LVQ'W JRLQJ WR EUHZ WKH VDPH FXS DV D PDFKLQH LQ SDQ FUDQFLVFR," 
 BUXFH VD\V. 
 TKH SHRSOH: "<RX FDQ KDYH WKH IDQFLHVW, PRVW H[SHQVLYH PDFKLQH, WKH EHVW FRIIHH EHDQV; 
 EXW LI \RX GRQ'W KDYH WKDW WKLUG YDULDEOH - WKH KXPDQ IDFWRU - WKHQ LW GRHVQ'W PDWWHU," BUXFH 



 VD\V. "<RX'UH JRLQJ WR JHW PHGLRFUH FRIIHH." A ZHOO-WUDLQHG EDULVWD FDQ PDNH DOO WKH 
 GLIIHUHQFH. FRU LQVWDQFH, WDWHU AYHQXH EXLOW D WUDLQLQJ URRP DW WKHLU URDVWHU\, DQG EDULVWDV 
 ZRUN IRU PRQWKV EHIRUH SRXULQJ D VLQJOH GURS RI HVSUHVVR IRU D FXVWRPHU LQ WKHLU FRIIHH 
 EDUV. 
 AQG IRU WKRVH DW KRPH... EYHU\ EUHZLQJ PHWKRG KDV D VSHFLILF JULQG. SR BUXFH VD\V WKDW LI 
 \RX GRQ'W JULQG \RXU EHDQV DW KRPH, WHOO \RXU EDULVWD KRZ \RX OLNH \RXU FRIIHH. IQ IDFW, HLWKHU 
 ZD\, WDON WR \RXU EDULVWD DERXW KRZ \RX OLNH \RXU FRIIHH, DQG RQ WKLV IQWHUQDWLRQDO CRIIHH 
 DD\, UDLVH D FXS DQG WKDQN \RXU EDULVWDV IRU WKHLU H[SHUW ZRUN! 
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 A First-Time HoXse HXnt to Remember 

 OXU  DLUecW LeQdLQJ GURXS  LV a WeaP RI e[SeULeQced  KRPe ORaQ RIILceUV ZKR ZRUN SULPaULO\ 
 RYeU SKRQe aQd ePaLO, deOLYeULQJ bRWK cRQYeQLeQce aQd SeUVRQaOL]ed e[SeUWLVe. BXW ZKR 
 beWWeU WR e[SOaLQ ZKaW WKe\ WUXO\ dR WKaQ RXU cXVWRPeUV WKePVeOYeV? TKaW¶V ZK\ Ze aVNed a 
 UeaO-OLIe ILUVW-WLPe KRPe bX\eU WR WeOO XV abRXW WKeLU e[SeULeQce JeWWLQJ a PRUWJaJe. 
 TKLV LV JeII'V VWRU\. FUeVK RXW RI VcKRRO aQd VWaUWLQJ KLV caUeeU, Ke dLdQ'W WKLQN Ke ZRXOd 
 TXaOLI\ WR bX\ KLV ILUVW KRPe. IW WXUQV RXW WKaW ZaV WKe eaV\ SaUW. HeUe'V KRZ JeII JRW KRPe. 

 A Simple Phone Call Pa\s Off 
 I GLGQ'W NQRZ ZKHQ² RU LI² I FRXOG bX\ a KRPH. I KaG KHaUG aOO NLQGV RI VWRULHV abRXW ZKaW LW 
 WRRN, aQG I ZaV MXVW bHJLQQLQJ P\ FaUHHU. I ILJXUHG I¶G KaYH WR bH ZRUNLQJ aW WKH VaPH SOaFH 
 IRU VHYHUaO \HaUV bHIRUH I¶G TXaOLI\ IRU a PRUWJaJH. 
 I FaOOHG UPSTXa BaQN RQ a ZKLP, ILJXULQJ I'G MXVW VHH ZKaW KaSSHQV. I SURbabO\ FaQ'W bX\ 
 ULJKW QRZ bXW I'OO JHW VRPH NQRZOHGJH aQG aGYLFH, I WKRXJKW. A ORaQ RIILFHU QaPHG RaFKHO 
 WRRN P\ FaOO, aVNHG PH IRU VRPH LQIRUPaWLRQ, aQG SUHTXaOLILHG PH WKHQ aQG WKHUH. I ZaV a 
 OLWWOH VKRFNHG. I WKRXJKW LW ZRXOG bH KaUGHU WKaQ MXVW PaNLQJ a SKRQH FaOO! 
 "WHOO, WKaW ZaV HaV\ HQRXJK," I WKRXJKW. "NRZ I MXVW KaYH WR ILQG a KRXVH, aQG SXW LQ P\ 
 RIIHU.´ 
 NRW VR PXFK. 

 The Hard Part: HoXse-HXnting 
 IW KaSSHQHG WKUHH RU IRXU WLPHV: I IRXQG a KRXVH, JRW P\ SaSHUZRUN LQ, aQG IRXQG RXW WKHUH 
 ZHUH WHQ RWKHU RIIHUV. 



 GUaQWHG, I OLYH LQ a PRUH H[SHQVLYH KRXVLQJ PaUNHW LQ NRUWKHUQ CaOLIRUQLa. I'P a VLQJOH JX\, 
 bX\LQJ RQ a VLQJOH LQFRPH. I'P RQ WKH ORZHU HQG RI WKH SULFH UaQJH, ZKLFK OLPLWV WKH 
 LQYHQWRU\. I OHaUQHG WKaW LI \RX GRQ¶W SXW LQ aQ RIIHU RQ WKH Ga\ VRPHWKLQJ ZHQW RQ WKH 
 PaUNHW, \RX JHW SXVKHG GRZQ WKH OLVW. 
 FRU a ILUVW-WLPH bX\HU LQ a WLJKW KRXVLQJ PaUNHW, RaFKHO ZaV WKH bHVW. SKH RXWOLQHG WKH HQWLUH 
 SURFHVV. SKH FUXQFKHG WKH QXPbHUV aV PaQ\ WLPHV aV I QHHGHG, aQG XSGaWHG WKHP TXLFNO\ 
 baVHG RQ WKH KRXVHV I ZaV ILQGLQJ. 

 A Long-Distance Partner 
 I'YH KHaUG VWRULHV IURP IULHQGV aQG IaPLO\ ZKHUH a ORaQ RIILFHU LV MXVW WU\LQJ WR JHW \RX LQWR a 
 ORaQ aW aOO FRVWV. WRUNLQJ ZLWK RaFKHO ZaV QRWKLQJ OLNH WKaW. SKH JaYH PH WKH LQIRUPaWLRQ 
 aQG RSWLRQV WR PaNH aQ LQIRUPHG GHFLVLRQ. I ZRXOG aVN KHU IRU aGYLFH, aQG VKH ZRXOG Va\, "II 
 WKLV ZHUH PH, I ZRXOG GR WKLV bHFaXVH RI WKLV." IW ZaV JUHaW WR KaYH VRPHRQH I FRXOG WUXVW. 
 WH QHYHU PHW LQ SHUVRQ, bXW I aOZa\V IHOW OLNH I KaG a SaUWQHU. WKHQ I ILUVW FaOOHG, I GLGQ'W 
 HYHQ UHaOL]H I'G bH ZRUNLQJ ZLWK WKH VaPH SHUVRQ WKURXJK LW aOO. 
 RaFKHO ZaV WKHUH IRU PH, aQG LW GLGQ'W HYHQ IHHO OLNH ZH ZHUH ZRUNLQJ ORQJ GLVWaQFH. IW IHOW 
 SHUVRQaO. WH FRPPXQLFaWHG RYHU SKRQH aQG HPaLO, bXW VKH ZaV VR UHVSRQVLYH: VKH ZRXOG 
 JLYH PH LQIRUPaWLRQ aOPRVW LPPHGLaWHO\ RU ZLWKLQ WKaW VaPH Ga\. 
 IQ IaFW, VKH¶G RIWHQ aQVZHU TXHVWLRQV I ZRXOGQ¶W KaYH HYHQ WKRXJKW WR aVN. 

 A Home Loan Officer I CoXld TrXst, From HalfZa\ AroXnd the World 
 FLQaOO\, aIWHU aOPRVW a \HaU RI ORRNLQJ, I SXW LQ aQ RIIHU RQ a KRXVH aQG LW ZaV aFFHSWHG. TKH 
 RQO\ SURbOHP: WKH QH[W Ga\ I ZaV VFKHGXOHG WR IO\ WR EQJOaQG IRU a PRQWK-ORQJ YaFaWLRQ. I 
 ZaV aSSUHKHQVLYH abRXW PLVVLQJ WKH LQVSHFWLRQ. BXW I SXW RaFKHO LQ WRXFK ZLWK P\ UHaO 
 HVWaWH aJHQW, HQOLVWHG P\ IaPLO\¶V KHOS, aQG RaFKHO NHSW HYHU\WKLQJ PRYLQJ. 

 Home SZeet Home 
 I RIILFLaOO\ PRYHG LQ aW WKH bHJLQQLQJ RI JXO\. AIWHU aOO WKaW ZRUN, JHWWLQJ WKH NH\V ZaV a bLW 
 VXUUHaO. IW ZaV a ORQJ URaG, WKHQ VXFK a ZKLUOZLQG aW WKH HQG. 
 M\ QHZ KRXVH LPPHGLaWHO\ IHHOV OLNH KRPH. I GLGQ'W WKLQN abRXW WKLV bHIRUH I PRYHG LQ, bXW 
 WKH IORRUSOaQ LV VLPLOaU WR P\ FKLOGKRRG KRPH. IW IHHOV OLNH a KRXVH I UHPHPbHU aQG KaYH 
 OLYHG LQ aOUHaG\. I JXHVV LW ZaV MXVW PHaQW WR bH. 
 Read\ WR OeW UPSTXa BaQN KeOS \RX ILQd \RXU Qe[W KRPe? JXVW caOO (866) 470-2852, VeQd XV 
 aQ ePaLO, RU  VWaUW aQ RQOLQe aSSOLcaWLRQ  WRda\. 
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 A NeZ Home foU Bab\ - NoW a MomenW 
 Too Soon 

 OXr  DirecW Lending GroXp  is a Weam of e[perienced  home loan officers Zho Zork 
 primaril\ oYer phone and email, deliYering boWh conYenience and personali]ed 
 e[perWise. BXW Zho beWWer Whan oXr cXsWomers WhemselYes Wo e[plain ZhaW Whe\ WrXl\ do? 
 This is Angeline's sWor\. She and her hXsband ZanWed Wo sell Wheir hoXse and bX\ a neZ 
 one before Whe arriYal of Wheir firsW bab\. BXW Zhen she ZenW inWo labor jXsW as Whe\ Zere 
 aboXW Wo pXW in an offer, Whings goW more Whan a liWWle complicaWed. Here's Angeline¶s sWor\ 
 of hoZ her famil\ goW home. 

 NRZ RU NeYeU 
 I just woke up and said, "It's now or never." 
 I had been talking to our  Umpqua Bank  loan officer,  Trask  , for five² \es, five² \ears 
 about selling our house, but something was alwa\s in the wa\. First, m\ husband 
 started his own chiropractic business. Then, just a week later, he was in a bad car 
 accident. The recover\ was tough. When we were blessed with the news that our first 
 bab\ was on the wa\, we learned a few da\s later that m\ husband would need back 
 surger\ to full\ recover from the accident. 
 Trask was there through it all; he just kept running numbers for me and sa\ing, "When 
 \ou're read\, \ou're read\." 
 That morning, I was read\. Yes, at this point I was near the end of m\ pregnanc\, and 
 while m\ husband's surger\ was a success and his business was starting to break 
 even, we felt far from secure. But we were living in a smaller home. The neighborhood 
 wasn't as kid-friendl\; it didn't have man\ sidewalks. I worried that if we continued down 
 this path we'd be there for \ears, and wouldn¶t give ourselves a chance to grow. 
 We called Trask and were preapproved that da\. 



 "CORVe eaUO\ aQd cRPe hRPe" 
 Being a second-time homebu\er  is a completel\ different  situation. Trask and his team 
 were just what we needed to navigate bu\ing and selling. His team was so speed\. If I 
 had a question I'd have an answer over phone or email within minutes. And I knew it 
 wouldn't just be a fast answer from a random order-taker²but a personal answer from 
 him and his team. 
 And bo\, did we put that to the test. 
 We were getting read\ to put in an offer on a great home² more space, a little out in 
 the countr\ but still convenient² when I called m\ husband. 
 ³Are \ou with patients? What¶s \our schedule for the rest of the da\?´ I asked. 
 ³No, wh\? Do \ou want me to bring home dinner or something?´ He said. 
 ³Well, \ou should close earl\ and come home. M\ water broke. Probabl\ cancel \our 
 patients for tomorrow too.´ 
 M\ husband flipped! ³I¶m on m\ wa\!´ 

 RighW OQ TiPe 
 As we rushed to the hospital (with a quick stop at a drive-thru), Trask and his team 
 worked with our realtor to keep our offer moving. The\ made sure all the details² like 
 our 20% down pa\ment² were correct, which can be so important in a tight market. I've 
 seen friends lose out to other offers because of the details. Trask let me know I could 
 call or te[t an\time, da\ or night, since I was going to be up an\wa\. 
 In a funn\ wa\, the uncertaint\ of the home helped me take m\ mind off tr\ing to deliver 
 m\ son. 
 After 24 hours of labor, m\ doctors decided I needed an emergenc\ C-section, and our 
 offer was read\! So there I was, on o[\gen, getting prepped for a C-section² and 
 e-signing documents on m\ phone. 
 Our new home came just in time. We signed for the house at 3:30 and our son was born 
 at 4. 

 LiNe FaPiO\ 
 Trask made me feel like famil\. He understood the cra]iness of our lives and m\ need to 
 raise m\ son in a better environment. He made sure his team knew what I was going 
 through. He helped deliver the down pa\ment check since I couldn't drive after m\ 
 C-section. He found so man\ solutions to make the closing of our sale and purchase fit 
 into our wild life. He prett\ much worked with me without getting paid for five \ears, and 
 then when we needed him most, he was there. 
 B\ now we're all settled in our home. We went from 1,100 square feet to 2,750. We can 
 walk through our neighborhood and see horses. Most people thought we were nuts for 
 tr\ing to do so much at once; it was a wild \ear. But I believed in us, and Trask and his 



 team at Umpqua believed in us, too. We had faith, and ma\be a little cra]iness, and we 
 did it! 
 If \ou¶re looking for a mortgage e[pert to help \ou find \our ne[t home, our Direct 
 Lending Group is here. You can call 866-470-2852 or email them right now, or  start an 
 online application  toda\. 

 https://www.umpquabank.com/blog/bigger-home-for-new-bab\/ 
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